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NMonoxxeHue
o «MouTte aoBepuaA» ANA NUCbMEHHbIX 06paLLeHni
neAaroroB LWKOAbI, YYALWMXCA, UX POAUTENEN U UL, UX 3aMEHAIOLLUX

I. Obwme nonoxeHun

1.1. Hactoauiee MonoxeHne yctaHaBAMBAET NOPAAOK GYHKLUMOHUPOBAHUA
«MoyTta goBepua» ANA MUCbMEHHbIX 0DpaLLeHUN.

1.2. «MouTa goBEepUA» pacnosioxeH B Gpole pAAOM C rNaBHbIM BXOAOM.

1.3. Hactoauwee MNonoxeHune paspabotaHo B Lenax opraHusauumn 3¢peKTuBHOro
B3aumogencteua Ynpasnatowero CoseTa WKONbI C NeAArorM4eckmum
KONNEeKTUBOM U aAMUHUCTPALMEN LWKO/bI, YHALLMMUCA LLKO/IbI, UX POAUTENAMMU U
NNLAMKN X 3aMEHSAIOLLUMA.

1.4. ObpaweHna 4oMKHbI 6bITb NOANMUCAHHBLIMMU, C YKa3aHUEM BCEX KOHTAKTHbIX
NaHHbIX (AHOHUMHble 0BpaLeHMsA He PacCMaTpPUBAIOTCA).

Il. OcHOBHbIE 3a4a4un

2.1. OcHOBHbIMM 3aga4amuM GyHKUMOHMpPOBaHUA «[loyTa AOBEPUA» ABNAIOTCA:

1) obecneyeHue onepaTMBHOIO NPUEMA, y4eTa U pacCCMOTPEHUA MUCbMEHHbIX
06paLLeHWii, cogepallmx BONpockl No npaBam pebeHka, a Takxe npeaioXeHun
no opraHunsauun yuebHo-BocnuTaTeIbHOrO NpoLecca B WKONE;

2) obpaboTKa, HanpaeieHne obpaleHnn ANAa PpaCCMOTPEHUA, U NPUHATUE
COOTBETCTBYIOLUX MEP, YCTaHOBNEHHbIX 3aKOHOAATEeIbCTBOM POCCMICKO
®Pepepaumm;

3) aHanu3 obpallueHunid, NOCTYNUBLINX NocpeacTBOM «llouTa AoBepua», ux
0606LeHmne C LieNblo YCTPaHeHUA MPUUYUH, NOPOXAatoWmMx 06oCHOBaHHbIE
*anobbl;

4) onepaTUBHOE pearMpoBaHue Ha }anoby, npocbby, NpeanoxeHue m peweHue
ero npobnem.

Ill. Nopaaok opraHusauuu pabortbl «Mouta gosBepua»

3.1. Unpopmauma 0 GYHKLMOHUPOBAHUU U pexxume paboTbl «ouTa gosepuar»
pasmewiaeTca Ha opULMaNbHOM CaiTe LWKOAbI, 40BEAEHA A0 CBEAEHUA KAXKA0Mo
y4yacTHMKa obpa3oBaTenbHOro npouecca.

3.2. locTyn K «MouTa Aosepua» ana obpaleHuit ocylwectenaetca B pabouee
Bpema ¢ 8:00 go 17:00 yacos.



3.3. BbiemKa obpalleHunit ocyLecTBnAeTcA npeactasuTenem Ynpasaatowero
CoBeTa WKOAbI He pexe 1 pa3a B Heaento.

3.4. Nocne BbleMKM NUCbMEHHbIX 0bpalLeHuii npeacTasuTens Ynpasnawowero
COBeTa LWKO/bl NPOBOAUT UX PETMCTPALMIO U PAaCCMOTPEHUE C NPUBNEYEHUEM
KOMMNETEHTHbIX INLL.

3.5. O6paueHma paccmaTpuBalOTCA B NOPALKE U CPOKU, YCTAHOB/IEHHbIE
®enepanbHbIM 3aKOHOM OT 2 Mas 2006 r. (c 13meHeHnAMM OT 29 UIoHA, 27 UoNA
2010r.) Ne 59-@3 «O nopsaake paccmoTpeHus obpaleHui rpaxaaH Poccuinckou
depepaummn».

IV. Peructpayma u yuet obpawieHmn

4.1. YyeT n perucrtpayma nocTynueLumMx obpalleHun ocyuiectTenaeTca
nocpencTsom segeHus XMypHana yueta obpalweHui (aanee - Xypran).

4.2. ypHan gonxeH bbiTb NPOHYMEpOBaH, NPOLLHYPOBaH U UMETL caeaylowue
PEKBU3UTDI:

a) nopAAKoBbIK HOMep obpalLeHus;

6) pata BbieMKku (npuema) obpawieHua us «MNoutsl foBepua»;

B) daMuNuA, UMA, OTYECTBO 3aABUTENA, aapec (B chyvae NOCTyneHun
aHOHWUMHOro obpallleHUsA CTaBUTCA OTMETKA KaHOHUMY);

r) Knacc, HOMEp ero KOHTaKTHOro TeniedoHa (ecnun ecTb cBeAeHNA);

[1) KpaTKoe coaepyKaHue obpaleHus;

€) OTMETKa O NPUHATbIX Mepax.

V. OTBEeTCTBEHHOCTb

5.1. lonHocTHble nnua, paboTtatowme ¢ MHopmaumei, NoNy4eHHON
nocpeacTsom «MouTbl AOBEPUA», HECYT NEPCOHaNbHYIO OTBETCTBEHHOCTL 33



